Diego Lanuza Izquierdo

Multimedia Engineering graduate with a Master's degree in Cybersecurity and
experience in IT support and network management at the University of Alicante.
Knowledge of Windows systems, Active Directory, and TCP/IP and DNS network
troubleshooting. Interested in pursuing a career in IT support, systems administration,
and cybersecurity.
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EDUCATION

MASTER'S DEGREE IN CYBERSECURITY 2025-2026
University of Alicante

BACHELOR'S DEGREE IN MULTIMEDIA ENGINEERING 2020-2025
University of Alicante

HIGHER VOCATIONAL DIPLOMA IN 3D ANIMATION, 2018-2020
GAMES AND INTERACTIVE ENVIRONMENTS
CPA Salduie (Zaragoza)

PROFESSIONAL 2024-2026
EXPERIENCE IT SUPPORT — IT SERVICES DEPARTMENT
UNIVERSITY OF ALICANTE
¢ Managed, configured, and monitored Wi-Fi networks.
¢ Diagnosed and resolved hardware, software, and connectivity issues.
¢ Provided technical support and assistance to users.
TECHNICAL e MASTER'S THESIS — USB DEVICE FORENSIC ANALYSIS ON WINDOWS
PROJECTS Developed a tool using Python and SQLite to reconstruct USB device activity, detect
anomalous behavior, and generate reports through a graphical user interface.
+ PERSONAL SYSTEMS AND CYBERSECURITY LAB
Set up a Windows and Linux environment using Wazuh and Suricata to monitor endpoints
and analyze security alerts. Managed networks, secure remote access, storage services,
and backup systems.
SKILLS .

Systems and Networking: Windows, Linux, Active Directory (user and permission
management), TCP/IP, DNS, and Wi-Fi network configuration.

IT Support: Hardware, software, and connectivity troubleshooting; end-user technical
assistance.

Cybersecurity: Fundamentals of access control, log analysis, Wazuh, Suricata, and
Windows digital forensics.

Development and Tools: Python, SQLite, and Git.

Soft Skills: Problem-solving, user communication, and willingness to learn.

LANGUAGES /
ADDITIONAL
INFORMATION

Spanish: Native.
English: B2 level, certified by the University of Alicante.
Driving Licence: Category B, with own vehicle.
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